Waivers P 1P Current | Progress and | VRS VRS Current | Progress and
Regulatory Technology Steps Taken | Regulatory Technology Steps Taken
Status Issue/Limitations | to Meet the | Status Issue/Limitations | to Meet the
Requirement reguirement
11. HCO | Waived As explained in | Sprint’s Waived As explained in | Sprint’s Video
- t  o-| through number three | Internet Relay | through number three | Relay Service
TTY 1/1/08 above, voice | Service is not | 1/1/08 abave, voice | is not
quality over the | designed to quality over the | designed to
internet is not | connect an internet is not | connect an
universally inbound universally inbound video
effective at this | internet caller effective at this | caller with the
time. with the time, called party
called party with uses
who uses TTY voice, TTY
user or HCO user, VCO,
as HCO or
communicatio anything
n between other than
internet  and video because
baudot videoconferen
protocols are cing via
not internet or
compatible. ISDN
protocols are
not
compatible.
12. VCO | waived As explained in | Sprint's Waived As explained in | Sprint’s Video
- to - | through number three | Internet Relay | through number three | Relay Service
VCO 1/1/08 above, voice | Service is not | 1/1/08 above, voice | is not

quality aver the

designed to

guality over the

designed to




Waivers P 1P Current | Progress and | VRS VRS Current | Progress and
Regulatory Technology Steps Taken | Regulatory Technology Steps Taken
Status Issue/Limitations | to Meet the | Status Issue/Limitations | to Meet the
Reguirement requirement
internet is not | connect an internet is not | connect an
universally inbound universally inbound video
effective at this J internet caller effective at this | caller with the
time. with the time, called party
called party with uses
who uses TTY voice, TTY
user or VCD user, VCO,
as HCO or
communicatio anything
n between other than
internet  and video because
baudot videoconferen
protocols are cing via
not internet or
compatible. ISDN
protocols are
not
compatible,
13. HCO | Waived As explained in | Sprint’s Waived As explained in | Sprint's Video
- to - [ through number three | Internet Relay | through number three | Relay Service
HCO 1/1/08 above, voice | Service is not | 1/1/08 above, voice | is not

quality over the
internet is not
universally

effective at this

time.

designed to
connect an
inbound

internet caller
with the
called party

who uses TTY

quality over the
internet is not
universally

effective at this

time.

designed to
connect an
inbound video

caller with the

called  party
with uses
voice, TTY




Waivers 1P 1P Current | Progress and | VRS VRS Current | Progress and
Regulatory Technology Steps  Taken | Regulatory Technology Steps Taken
Status Issue/Limitations | to Meet the | Status Issue/Limitations | to Meet the
Requirement requirement
user or HCO user, vCO,
as HCO or
communicatio anything
n between other than
internet  and video because
baudot videoconferen
s protocols are cing via
not internet or
| compatible. ISDN
protocols are
not
compatible.
14, Call | Waived An Internet | It is not | Waived A VRS customer | It is not
Release through Relay caller | technically through utilizes a video | technically
1/1/08 utilizes IP data to | feasible at | 1/1/08 connection to | feasible at

place an inbound

calt. The Call
operator
connects the

ouibound dialing
voice call
utilizing

Signaling System
7 (5857}, Since
these two types
of calls are not
compatible, the

call release

this time to
provide call
release
features with
Internet Relay
calis.
However,
Sprint will
continue to
investigate
new
developments

to allow

make an inbound
call. The VRS
operator utilizes
a8 voice channel
(557) to make
an outbound
dial. Because

the two types of

calls are not
compatible, the
call release

feature is not

technically

this time to
provide call
release

features with

Video  Relay
calls.
However,
Sprint will

continue  to
investigate
new
developments

to allow Video




Waivers 1P iP Current | Progress and | VRS VRS Current | Progress and
Regulataory Technology Steps Taken [ Regulatory Techneology Steps Taken
Status Issue/Limitations | to Meet the | Status Issue/Limitations | to Meet the
Requirement reguirement '
feature is not | Internet Relay feasible. Also, in { Relay
technically customers to the VRS | customers to
feasible. use this environment, we | use this
feature. are currently | feature,
unable to
remove the
Video Interpreter
agent from the
middie of the call
when the
inbound video
caller reaches an
outbound
customer who
also has video
capability.
15. 3- | Waived The current | It is possible | Waived At this time, it is | The voice
way through Internet  Relay | for the { through not  technically | customer is
Cailing 1/1/08 call environment | customer to | 1/1/08 feasible to | currently able
does not support | initiate a provide a 3-way | to wuse the
the capability to | three-way call Video Relay call. | LEC-provided
perform  three- | if he/she has Customers using | three-way
way calling | conference VRS do not have | calling
initiated call from | calling the web-enabled | feature. One
agent via Sprint | capability. In ahility to initiate | or two of the
IP. this case, the 3-way video calls | three legs of
operator does because of the | the call can
not needed to limitations of end | be  engaged




P
Regulatory
Status

P Current
Technology

Issue/Limitations

Progress and
Taken
to Meet the

Steps

Reguirement

VRS
Reguiatory
Status

VRS Current
Technology

Issue/Limitations

Progress and
Steps Taken
to Meet the

requirement

perform  the
three-way
cailing
function.
However, the
limitation s
that Sprint’s
Internet Relay
Service will
handie  only
one TTY user
(and
unlimited
number of
voice  users)
when using
three-way
calling via
relay service.
It is possible
to have 2-Line
vCo via
Sprint 1P
using user-
initiated
three-way

calling.

user equipment.
Features of
customer
premise
equipment are
not under the
control of the
VRS provider,
and therefore
the VRS provider
cannot  control
the
establishment of

a three-way call.

as they wouid

without VRS
being a part
of the call
VRS is

transparent to

this process.
The VRS
agent who

receives an
inbound video
connection

has the ability
to out dial to
multiple voice
parties to
create a
three-way call
of which two
parts are
voice and one

part is video.

The VRS
agent
platform is
however,
unable to
support a

three way call




supported by

ANI

customer profile.

Without being
able to identify
the customer's

ANI, Sprint is not

able to
the

speed dial list.

driven

access

preferred

speed dial list
on their

computer and

paste the
phone
number on

the web prior

to the call.
The phone
number  will
he pre-

populated to

agent’s dialing

window for
efficient  call
processing.

customers  who
choose to wuse
our webcam
based product,

They can create

a speed dial
online
greatly
the

list

and

improve

efficiency

and connect time

with
outbound p
through
Video

Interpreter.

the
arty
the

Individuals using

TV-based
videophones

not  have

do
this

Waivers |'IP 1P Current | Progress and [ VRS VRS Current | Progress and
Regulatory Technology Steps Taken | Regulatory Technology Steps Taken
Status Issue/Limitations | to Meet the | Status Issue/Limitations | to Meet the
Regquirement reguirement
between two
video
customers
and one voice
user at this
time.
16. Waived Sprint’s  current | Customers Waived This service is | Individuals
Speed through Speed Dial | can maintain | through currently using TV-
Dialing 1/1/08 system is | their own | 1/1/08 available for VRS | based

videophones

do not have

this web-
enabled

ability to
speed dial

through VRS
because of
the limitations
of this type of
end user
equipment.
Features of
customer
premise
eguipment
are beyond
the control of

the VRS




Waivers 1P 1P Current | Progress and | VRS VRS Current.| Progress and
Regulatory Technology Steps Taken | Regulatory Technology Steps Taken |
Status Issue/Limitations | to Meet the | Status Issue/Limitations |{ to Meet the
Requirement | requirement

web enabled | provider and
ability to speed | determine
dial through VRS | how the
because of the | customer can
limitations of this | interact with
type of end user | Sprint's
equipment. platform.
Features of
customer
premise
equipment  are
beyond the
control  of the
VRS provider and
determine how
the customer can
interact with
Sprint’s platform.

17. NA NA NA NA NA NA

Providing

Service

24/7
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Sprint Relay Fact Sheet

Sprint Relay
www sprintrelay.com

Sprint is the leading provider of relay services in the United States so that those who are deaf and
hard of hearing can have anytime, anywhere communications. With 16 years of experience in
providing Telecommunications Relay Services (TRS), Sprint is the relay service provider for 31
states plus the Commonweaith of Puerto Rico, New Zealand and the federal government. Sprint
has been awarded the following state TRS contracts:

Alabama Indiana New Mexico Texas
Alaska 1itinois New York Utah
Arkansas Massachusetts North Carolina Vermont
California Minnesota North Dakota Washington
Colorado Mississippi Chio

Connecticut Missouri Oklahoma

Delaware Nevada Oregon

Florida New Hampshire South Carolina

Hawaii New lersey South Dakota

TRS enables standard voice telephone users to talk to people who are Deaf, Hard of Hearing or
Speech-disabled on the telephone. Under Title IV of the Americans with Disabilities Act, all
telephone companies must provide free relay services either directly or through state programs
throughout the 50 states, the District of Columbia, Puerto Rico and all of the U.S. territories. Sprint
Relay's experience in the field provides the assurance that all services delivered will meet or
exceed Federal Communications Commission mandates for TRS.

Sprint Relay Services

Traditional relay services involve a relay operator serving as an intermediary for phone calls
between a deaf, hard of hearing and speech-disabled user and a hearing party. The TRS operator
speaks words typed by a deaf user on a text telephone (TTY) or via the Internet and relays the
hearing person's spoken response by typing back {o the deaf user.




Emerging Technology:

Under the Americans with Disabilities, all telephone companies are required to pay a percentage of
the money that they collect from their subscribers into a national telecommunications relay services
fund. This interstate fund is administered by NECA (Nationai Exchange Carriers Association).

Currently, two technologies are funded through NECA - video and Internet relay services. There is
strong competition in the TRS industry due to the fact that no state contract is required in any state
to process calis through the Internet.

Video relay services (VRS) provides American Sign Language (ASL) users with an attractive
alternative that offers them the opportunity to communicate by video conferencing using ASL their
native language, which may be preferred over the fraditional TTY relay service, VRS requires
users to have a personal computer or television monitor, a Web camera or videophone and high-
speed Internet connectivity such as cable and DSL. Sprint Video Relay, powered by CSD
(Communication Services for the Deaf), is a free service through the Internet that enables the deaf
or hard of hearing user to communicate in ASL to a hearing or standard telephone user. Sprint
Relay and CSD launched the first nationwide Video Relay Service in May 2002. To connect with a
video interpreter, visit www.sprintvrs.com.

Sprint IP Relay is also a free service that combines TRS with the ease and ubiquity of the Internet,
allowing users to make calls from any PC or selected Web-enabled Internet wireless devices
without having to use traditional TTY equipment. Sprint IP Relay users also have the flexibility of
using AOL Instant Messenger 1o access Sprint IP Relay. To connect using a website, go to
www.sprintip.com. To connect using AQL Instant Messenger, send a 10-digit number to the screen
name SprintlP. Both access methods will connect the caller to an experience Sprint Relay
operator.

Sprint IP Wireless Relay is a new service that allows customers who are deaf, hard-of-hearing or
who have a speech disability to use wireless relay services on a select number of wireless devices:

1) BlackBerry phones (with an operating system 4.0 or higher). Customers can use this
service to communicate with any standard or mobile telephone user in the United States
via a free downloadable application at www.sprintrelay.com/download/. Users simply
select a contact from their address book or enter a phone number with accompanying text
instructions to a Sprint IP Relay Operator.




2) PPC6700 devices - To download the free Sprint IP Wireless application, go to:
www.sprintrelay.com/download/treo.

Sprint IP Wireless allows users to have the mobility to make a relay call when they need to without
a TTY or computer and can be assured the connection is with an experienced Sprint Relay
operator.

CapTeP¥ (Captioned Telephone) relay service is a leading-edge technoiogy developed by
Uitratec, Inc. of Madison, Wis., that allows people to receive both voice and text captioning, nearly
simultaneously. A special, CapTefequipped phone is required in order to place a call through the
CapTel relay service. The CapTel phone works like any traditional phone with callers talking and
istening to each other, but with one very significant difference — captions are provided live for
every call. The captions are displayed on the CapTel phone's built-in screen so the user can read
the words while listening to the voice of the other party. For more information on CapTel, visit
www.captionedielephone.com.

Relay Conference CaptioningsM , developed by Caption Colorado, combines real-time captioning
and standard relay service to provide relay conference captioning calls for deaf and hard-of-
hearing individuals {in participating Sprint Relay state programs). By using an Internet Text
Streaming platform supported by skilled captionists, RCC provides highly accurate real-ime
captioned text for any live conference call.

For more information, please visit www, sprintrelay.com
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Copy of TSP Press Release

Media Contact:
Stephanie Taliaferro, 913-794-3658
stephanie.c.ialiaferro@sprint.com General Press Release

Sprint Completes Voluntary Telecommunications Services Priority Program
Enroliment for Relay Network

OVERLAND PARK, Kan. - November xx, 2005 - Sprint (NYSE: S) today announces that
it has completed the final milestone in enrolling Sprint’s telecommunications relay service
{TRS) in the FCC's Telecommunications Service Priority (TSP} Program. Sprint TRS,
communications services available for individuals who are deaf, hard of hearing or have a
speech disability, is comprised of a network of call centers geographically disbursed
throughout the United States.

Effective October 31, 2005, all 14 Sprint Relay call centers were successfully activated
under the TSP Program. Unlike other TRS providers, Sprint's TRS network is designed to
reroute traffic to other Sprint Relay centers across the country to continue uninterrupted
service with minimal customer impact.

“In less than five months, we were able to compiete the implemeniation of the FCC's TSP
program,” said Mike Ligas, director of Sprint Relay. “Sprint is dedicated to providing
effective communications services for individuals who are deaf or hatd of hearing and we
recognized the urgency to ensure reliable communications during emergency situations.”

In 1988, TSP program was established tc prioritize the restoration of telephone service to
critical facilities and agencies at times when telecommunications companies are typically
overburdened with service requests, such as after a natural disaster. In the event of a
regional or national crisis, the program restores telephone services most critical to national
and homeland security on a priority basis.

Sprint Relay Portfolio of Services

Sprint has 15 years of experience in providing relay services to persons who are deaf,
hard of hearing or deaf-blind or who have a speech disability to communicate with hearing
persons on the phone. Sprint offers relay services through an intelligent platform to the
federal government, 30 states, the Commonwealth of Puerto Rico and New Zealand.
Sprint's experience in the field provides the assurance that all Sprint Relay services will
meet or exceed Federal Communications Commission requirements for
telecommunications relay services (TRS). Relay service is available 24 hours a day, 365

T b v sy e ke s emrhiin e I




days a year, with no restrictions on the number of calls placed or call length. For more
information, visit www.sprintrelay.com.

Sprint Government Systems Division (www.sprint.com/government) is based in Reston,
Va., and offers the full range of Sprint product and service offerings for federal and state
government customers.

About Sprint Nextel

Sprint Nextel offers a comprehensive range of wireless and wireline communications services to
consumer, business and government customers. Sprint Nextel is widely recognized for developing,
engineering and deploying innovative technologies, inciuding two robust wireless networks offering
industry leading mobile data services; instant national and international walkie-talkie capabilities;
and an award-winning and global Tier 1 Internet backbone. For more information, visit
www.sprint.com.
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TRS Information in Telephone Directories
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Mynah Notes

Looking for a job? Click on On-Line Job Applicatlbns:

- http://www,honolulu.gov/menu/online services/

cityhall online/index.htm

Click on Job Seekers: http://www.hawaii.govi/portal/

i employment/index.htm!

Aioha everyone! Happy 2007! My
name is LisaAnn Tom and | would -
lile to share some fantastic news
with you which some of you may
have not heard about yet.

Though it wasn't easy for me to
leave ail of the wonderful people at
Kapi'olani Community College, | was
excited to begin a new opportunity.
So in Movember 2006, | started my
job as Account Manager for Sprint
Relay Hawaii. {assumed this roie
from Jane Knox. |am very eager to
learn all of the new things my posi-
tion deals wich, including Telecom-

and better jobs because of advanced
relay technologies, and | am proud
to represent them. Mot only do |
get to promote these services
within the deafl community, but |
also have the opportunity to im-
prove awareness of TRS within the
business communities and the gen-
eral public,

I would like to extend a special
thanks to Jane Knox for her excel-
lent work she has done with the
relay services for deaf, hard of hear-
ing, deaf-blind individuals and those
with speech disabilities as well as
thase in the hearing community.
Many, many thanks go to Todd
Bader, who kept the boat afloat
while juggling two states during
fane's absence. | am very fortunate
to have Todd as my mentor and
support person. | also have won-
derful suppart from the whole
Sprint Relay Team.

During Todd’s visit, about 35 peo-

munication Relay Services (TRS), the ple attended the Hawaii Relay Advi-

Relay Hawaii Equipment Distribu-

sory Committee {Hi-RAC) meeting

tion Program and many other things ~(Part |) in the Carpation room at

related to Sprint Relay. | am re-
sponsible for Hawaii Relay Services
in Ozhu and the neighbor islands. in
addition, | have the privilege of pro-
moting awareness about the ability
of Telecommunication Relay Ser-
vices {TR5) to empower; deaf, hard
of hearing, deaf-blind and those with
speech disabilities are able to lead
better lives, get better educations

the Ala Moana Building on Saturday,
January 13, 2007, | am pleased to
report that we have about 13 new
members on the Hawaii Relay Advi-
sory Committee and thelr names
will be announced in the next news-
letter. Another meeting (Part Il) is
scheduled for Saturday, March 10,
2007 and it is open to everyone!
Please come and share your ques-

.
tions, comments, concerns or ideas
with us. Your input is 5¢ vajuablel

Todd and | will have a Refay Hawaii
exhibit booth at the 23rd Annua!
Pacific Rim Conference on Disabili-
ties March 12-13, 2007 at the Shera-
ton VWaikiki Hotel & Resort. | hope
to see you there!

More upcoming events will be an-
nounced in the Hawaii Events Cal-
endar at www.asadhawali.org, on
Deaf News Hawaii at deafnewsha-
waii@mac.com , and in flyers. Stay
tuned! For more information,
please feel free to contact me at
rglaxbgwaii@sgrmt.gom,
Itom.mysprint.tv (VP), 866.410.4256
(Fax), 866.835.8169 (TTY), or
800,357.5168 (V).

| lock forward to hearing from you
soon!

Sprint )’/

- RelayH'awagi
@R, (711)
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Sprint Relay Hawaii
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Bnce 1,815 1,705 ' 2375 1,7 1917 1,804 1,855 1,775 1,862 2,724 1,947 2,022
506 882 80 623 677 904 872 5M 513 04 550 475

ngwer
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: B A R A P 0O O
4,348 2,328 4577 4,250 4,542 4582 4,348 4,263 4,561 5477 4201 4,900
4,155 2,114 4,903 4,105 4387 4412 4252 4,159 4410 5217 4176 3,97%
4,346 232% 4,977 4,259 4542 4,502 4,348 4,263 4561 5,477 4,476 4,900
aus 191 212 74 183 165 168 116 101 151 260 115 921
137 144 143 - 138 141 140 124 127 Rt} 127 133
235 223 228 210 23 213 195 227 239 204 184
4,542 4,126 4,903 4,106 4,387 4,414 4,232 4,162 4410 5217 2043 3979
lsied £.403 5514 6,373 5435 5,938 5,305 5,864 5482 5,906 6,515 5,495 5,200
367 322 3.70 310 350 325 335 427 383 140 393 427
345 315 3.18 312 312 265 218 357 385 282 3.70 337
0.00 0.00 0.00 000 200 0.57 .00 0.00 0.1 377 145 0.00
183 2.32 303 2.55 277 288 225 247 217 1.70 295 3.27
5.02 518 5.10 818 482 562 5.75 513 497 5.30 5.88 4.82
0.00 0.00 0.00 0.00 £.00 372 6.45 2.68 5.00 185 347 2.55
i Cals £.00 C.00 0.00 .00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
gol Galls 6.85 6.58 0.00 0.9 000 0.00 0.00 0.00 0.00 000 0.00 0.00
ch 3.24 188 091 350 344 303 320 258 3,60 283 8.22 677
of Gomp, Calls 507 497 5.42 505 5.22 487 5.27 557 5.32 5.67 6.02 5.38
rsation Length 352 EES] 382 3.28 a52 .25 3.57 387 380 3.85 3.88 402
2.9 28 25 25 23 28 22 2.0 2.3 23 22
g1%| 2% 90% 9% 89%| 90%]| 9% 0% 2% 92% 2%
5
PR : SR AT el
Minutes” 23,321.0t 19.444.55 21,727.20 18,814.23 21,040.29 21,956.07 21,167.49 20,676.02 21,449.10 2227830 2137322 20,294.33
bie to State 20,590.25 17,196.18} 19,957 67 16,618.49 19,450.28 19,081.33 18.411.21 17,405.40 18,272.15 19,153.92 17.352.16 17,1402
Jan Feb Mar Apr May Jun Jul Aug - Sep Oct Nov Dec
20,598.25 17,196.18 19,857.67 16,618.49 19,458.28 19,081.33 18411.21 1740540 1927215 19,15392 17,357.16 17,140.26
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Sprint

Sprint Relay Hawaii

Sprint Relay Hawaii Traffic Report 2007

Relay Hawaii
P R e (,711)

Spaech to Speach
Minutes il A Ap
Total Seasion Min Fif ] 4308 11.43 21.04 1811 81.4% B0 .13 A0E4 1138 a5 1841 2.00/ 1.5
Tta! Corrversation Afin 18.38, 15636 0.52, 1811 16.8% 19.36 14.41 1. 18.44 430 31.08 0.4 15.15] 1018
Jav Intermais 003 .63 o.50 RLEvH (.80 0,00 0.0 o0 n.on 0.00 0.0 0.0
0,00/
I vrnnbiani GGG 0,60 .00 pELY 0.0} .06 .04 0.06 {L(K) 0.04H 0.0 0.00]
Todl-Firew: .58 .15 10,061 .00 3 346) .02 254 .00 0.00] 2,601 [T
Dirtarktate 194 14K e UEE .00 .00 .00 0.00 [ B0 Lo 0,001
Sl esgian f524% ERiA 17,04} (4% 1.0 .00 0.00 0.0 .50 1106/ (1.00| 0_.2]
Yt Ll Copv, Mrr: i35 [eAcH] [ 1.7 0.0 iL.(KS 000 {.00) 0.00 0.00 0.00]
e w 2730 4187 1143 21.04 1411 #1.43 35.80 ‘l.l.lj 4730 2153 30.83 1541 2654
Numbar of Calls Made T [ 2 & H] B 1 3 L] H & 1
Avarage Longth of Calt 334 188 0.81 .80 a4 a.o8 a.50 258 asn 888 aa a7
Speech to Speech
Min, D b p p
Thtal Sasssan Min 40.00 0.38 3844 2.22 4048 .00 pr %] 0.00] 0.00 0.00] 0.00 0.00/ L2 300.78
Tina! Conversetion Min 32.18 21.51 38.04 58.10 18.43 8000 0,00 0.00 0.00 0.00 0.00 0.0 15,821 188.23
Fowis. Intaesivte s nen .41t 414 G .00, LE
0.5
Anteriin il G40 D46 {10 640 wBHl .00] .0l 0.004
Tudtbip: 1130 44 4.4l [ .00 £.00] 0.00|
ineervtacs A .06 LEL AN .06 0.0G, 500 0,00}
S Semarosi (57 [ i 61 pd 1105 £.65) 0.00 1110 0.004
Wit (atds Copn A 6.0t i s 71.0% - 43 13 00 [ 0.00}
; o5 40,00 29,83 344 £8.08 4045 53.08 1134 .00 0.00 0.00 .00 0.00] 25.47|
Number of Calls Made 1 3 L] 12 L] 8 L] Q o o 0 [} °
Ararage Langth of Calf 298 a4 .47 438 237 114 168 0.00 0.0 0.00 0.0¢ 0.00 0.00

Hawaii STS

May

Jnr
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